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Accessible Rooms and Facilities for Guests with Disabilities

The hotel is committed to providing a comfortable and safe en-
vironment for all guests, including guests with disabilities, by
equipping rooms and facilities that meet their specific hearing
and visual needs.

The rooms have been prepared in cooperation with specialized
companies in this field, supplying the required hearing, visual,
and mobility assistive devices, in addition to full Braille prepara-
tion.

The hotel includes six (6) rooms designated for guests with dis-
abilities, distributed as follows:

Designed for guests with hearing impairments (hard of hearing
and deaf).

Designed for guests with visual impairments (low vision and
blind).

All these rooms are located on the second, third, and fourth
floors near the elevators and main exits to ensure ease of access
and safe movement.



Hearing-Accessible Room Features

Rooms designated for guests with hearing impairments are
equipped with features to ensure their comfort and safety, in-
cluding:

A visual fire and emergency alarm system using flashing light
signals inside the room.

A vibrating pillow connected to the alarm and doorbell system.
Visual indicators for the doorbell and telephone.

Written communication service with reception or room service.
Clear written emergency instructions in large print.

Visual-Accessible Room Features
Rooms designated for guests with visual impairments include:

Room signage and numbers in large print and Braille.
Raised-texture light switches and control panels.

Clear color contrast between walls, furniture, and flooring.
Dedicated audible emergency alarm system.

Adjustable lighting.

Audio guide explaining room layout.

Supporting Public Facilities

Wide, obstacle-free corridors and entrances.
Accessible public restrooms with support rails.
Clear signage and Braille in corridors and elevators.
Accessible parking spaces on all floors.

Trained hotel staff.

Sign language interpreter upon request.

Second Floor - Room 212 & 213
Third Floor - Room 312 & 313
Fourth Floor - Room 412 & 413



